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ABSTRACT: Indonesia's plurality is a priceless gift. Unfortunately,
in terms of religion, conflict has colored the history of this
nation. This study aims to analyze the effect of Emotional
Intelligence on Religious Moderation among students in Sekolah
Tinggi Pastoral (STP) — IPI Malang. With probability sampling
technique, 175 samples were obtained. This research uses a
guantitative approach, and data collection wusing a
guestionnaire. The research findings show, the correlation
coefficient between the criterion variable and the predictor is
proven to be very strong (r = 0.980), and the coefficient of
determination of 0.960 shows that the predictor variables
simultaneously affect the criterion variable (Religious
Moderation) by 96%, the rest (4%) is influenced by other
variables outside this study. In terms of causality, the predictor
variables simultaneously affect the Religious Moderation
variable, with a value of F = 0.000 < a (a = 0.05). While partially
the variables of perceiving emotions, using emotions to facilitate
thought, understanding emotions, and managing emotions are
also proven to have a significant effect on Religious Moderation
(t-statistics value of perceiving emotions by 19.230 > 1.96; using
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emotions to facilitate thought by 3.526 > 1.96; understanding
emotions by 6.163 > 1.96; and managing emotions by 2.126 >
1.96). The variable perceiving emotions contributes the most,
and the variable managing emotions contributes the least. It can
be concluded, both simultaneously and partially, all predictor
variables have a significant effect on Religious Moderation.

INTRODUCTION

The motto Bhinneka Tunggal Ika (unity in diversity) was agreed upon by the founding fathers,
making Indonesia 'one home' for its hundred million of inhabitants. This unity is strengthened by
the spirit of Pancasila (Five Principles), which is the foundation of national life. Pancasila is not only
the ideology of the nation, but also a guideline for life, as well as a light that maintains harmony
during differences. Pancasila guarantees the right of every citizen to embrace religion in accordance
with their respective beliefs. Unfortunately, there are still those who try to clash the values of
Pancasila with religious values, and there are also many inter-religious clashes that occur in
Indonesia. This high diversity does not always succeed in making Indonesia more beautiful but
rather becomes a trigger for intergroup conflicts that contain ethnicity, religion, ancestry, and group
of people which commonly known as SARA (Lestari, 2015).
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Abdallah (2021) cites the findings of a national survey from the Center for the Study of Islam
& Society at UIN Jakarta, revealing a survey conducted in 2020 of students and lecturers in 34
provinces in Indonesia. The study successfully sampled 2866 students, and 673 lecturers from 92
universities. As a result, although the most students have a high attitude of religious tolerance,
there are still 30.16% of Indonesian students who have a low or very low attitude of religious
tolerance. Intolerant attitudes are not only carried out by religious majority adherents towards
minorities, but also vice versa. For example, Pastor Syaifuddin Ibrahim asked for 300 verses of the
Qur'an to be deleted. The Ministry of Religious Affairs considered that the statement could disrupt
interfaith harmony (Kemenag Kecam Pendeta Saifuddin Ibrahim, 2022). Allegations of blasphemy
were also made by Jozeph Paul Zhang, a Christian citizen residing in Germany, because he openly
claimed to be the 26%" Prophet (Maharani & Prabowo, 2022).

Especially, intolerant attitudes are not only shown towards followers of different religions,
but also between members of the same religion, allies, or interdenominational. Intolerant attitudes
are generally caused by differences in views about the teachings of their religion, especially the
interpretation of scripture verses, giving birth to one-sided truth claims, while other parties are
considered heretical. For example, on February 6, 2011, approximately 1,500 people attacked 20
members of the Ahmadiyah congregation in Cikeusik District, Pandeglang Regency, Banten
Province. Three Ahmadiyah members were killed, and five others were seriously injured in the
attack (Mulyana, 2011). While, among Christians, in 2023, there was an internal conflict in the
Church, the pastor was expelled by the congregation, GPdI was about to be changed to GBI which
led to a lawsuit to the Simalungun District Court (Argus, 2023).

It has often happened that religious believers show behavior of harassing each other, insulting
each other, attacking each other, and even committing acts of persecution. That attitudes are
mainly triggered by differences in understanding about the concepts of God and 'salvation'. They
are generally stem from different beliefs, different scriptures, or different interpretations. As a
result, religious believers can easily view out groups as heretical. Especially, when religious teaching
is ridden by political interests, the potential for conflict is even more widespread. Why this
phenomenon occurs, because of religion has a very strong emotional appeal for its adherents.
Religion is often perceived as something sacred and touches the deepest dimensions of individual
belief and identity. For example, in 2017, the Governor of DKI Jakarta, Basuki Tjahaja Purnama or
commonly called Ahok, mentioned Surah Al-Maidah verse 51, triggering massive demonstrations
against him (Aziza, 2017). Although, he has repeatedly stated that he did not intend to harass the
holy verse of the Quran, regarding his statement on Surah Al-Maidah (“Ahok: Saya tidak berniat
melecehkan ayat suci Alquran”, 2016), Ahok was eventually sentenced to 2 years in prison (Atriana,
2017).

Indeed, religion plays a role in guiding its people to always be on a bright, peaceful, and
straight path, and always prioritize life in harmony (Nurcholis and Dja'far, 2015). The reality, on the
one view religion is united, but on the other hand religion also has the potential to divide, so
individual interpretation becomes very important (Febriyandi, 2018). It can be said, it is impossible
to unify the religious 'worldview' of all religious believers in Indonesia, because in addition to the
issue of numbers, the impossibility is also related to the 'us versus them' narrative. Although, the
'perspective’ on differences cannot be unified, but the most important thing is how everyone can
respect each different beliefs during of a pluralistic Indonesian society.

Every religion adhered to by its followers basically teaches the importance of 'balance' in
various aspects of life, both in human relations with God, others, and the environment. These
teachings emphasize the importance of human values such as justice, compassion, tolerance, and
respect for human dignity. This balance aims to create harmony in the lives of individuals and
communities, so that every religious believer can contribute to the creation of peace and prosperity
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together. Balance is a 'middle way' part of an attitude of tolerance, togetherness, and justice during
diversity in society (Muhtarom, Fuad and Latief, 2020).

The middle way in religion is known as 'religious moderation'. The basic idea of moderation is
to find similarities and not sharpen differences (Saifuddin, 2019). Saifuddin further explained that
the KBBI (Kamus Besar Bahasa Indinesia) explains that the word moderation comes from the Latin
moderdtio, which means moderation (meaning neither excess, nor lack). Therefore, according to
Saifuddin, when the word moderation is juxtaposed with the word religion, becoming religious
moderation, the term means referring to an attitude of reducing violence, or avoiding extremism
in religious practice. Thus, religious moderation can be understood as a perspective, attitude, and
behavior that always takes a position in the middle, always acts fairly and is not extreme in religion
(Kementerian Agama RI, 2019). A middle way that is not extreme in religion, does not win personal
interests in the name of religion so as not to demean fellow human beings in the name of God, does
not rule out aspects of humanity which are basically the core teachings of every religion. Nowadays
religious moderation in Indonesia is needed as a means of supporting the realization of a peaceful
and prosperous Indonesia.

Religious moderation is seen as one way to avoid and reduce the intensity of inter-religious
conflict in Indonesia. In this regard, Carl Rogers (1902-1987), an important figure in the school of
Humanistic Psychology, believed that conflict often stems from the inability of individuals to
understand themselves and their emotions. By understanding oneself, individuals can be more
open to others, create empathy, and promote peace in social relationships (Cooper, Watson, &
Holldampf, 2013). Saifuddin (2019) explains the relationship between emotions and religion, which
in principle has a basic nature of partisanship that is loaded with emotional content, and high
subjectivity so that it almost always creates emotional ties in its adherents. Religion indirectly
contributes quite a lot to person's emotions. Obedience to religion and acceptance and obedience
to God Almighty can make humans feel calm emotionally. This is where religiosity plays a role in
dealing with emotions that arise. Someone who has high religiosity, according to Jalaluddin (2008)
will be able to control their emotions spontaneously. On the other hand, someone who has low
religiosity tends to be less able to control their emotions.

Goleman (2020) in the 25 anniversary edition of his book 'Emotional Intelligence' defines
emotions as a series of neurophysiological responses that help individuals respond to the
environment. According to Goleman, emotions have an important role in decision-making, thinking,
interpersonal behavior, and are the basis for the development of emotional intelligence such as
self-awareness, empathy, and impulse control. Emotions according to Goleman (2020) refer to a
feeling and its distinctive thoughts, a biological and psychological state, and a series of tendencies
to act, and are usually a reaction to stimuli from outside and within the individual. This ability to
manage emotions is one of the supports in social life. Emotionally intelligent is needed anywhere
and anytime, both in a large social environment and a small one such as a family. In the case of
religious moderation, adaptive emotional management is needed, to be able to live together during
diversity.

In the exploratory research on 'religious moderation' among university students, through the
question, “Do you understand that religious moderation involves tolerance, appreciation of
diversity, and non-extremist attitudes?” Students were generally able to answer, but the answers
did not reflect a correct understanding. Next, the question, “Have you ever been involved in
interfaith activities (for example, interfaith discussions or joint social activities)?” The answers to
this question also showed a lack of student involvement in interfaith activities. This finding indicates
the need for more inclusive religious education programs that contribute to the formation of a more
moderate campus culture.

Bulletin of Counseling and Psychotherapy | Vol 7, No 1, 2025 | 3



Paska, P. E. I. N., & Kusumawanta, D. I. G. B. (2025). Religious Moderation is Viewed...

Rationale of the Study

The concept of religious moderation is crucial for maintaining social harmony in Indonesia's
diverse society. However, there is a notable lack of research that explicitly examines the
relationship between emotional intelligence and religious moderation, particularly among
university students who are essential agents of social change. Most existing studies tend to focus
on the intellectual or normative dimensions of religious moderation, neglecting the emotional
aspects that could significantly contribute to fostering a more inclusive and tolerant society
(Susanto et al., 2022; Arif, 2021). This gap in research underscores the urgent need to explore how
emotional intelligence can enhance religious moderation, especially within the context of
Indonesia's multicultural interactions (Mascia et al., 2020). Emotional intelligence, which
encompasses the ability to recognize, understand, manage, and utilize emotions effectively, has
been shown to facilitate harmonious interactions in multicultural settings. Individuals with high
emotional intelligence are better equipped to navigate complex social dynamics, which is
particularly relevant in the context of religious moderation (TASKAN et al., 2022; Udechukwu et al.,
2024). For instance, studies have demonstrated that emotional intelligence can play a protective
role in mitigating conflicts and enhancing psychological well-being, thereby supporting positive
intergroup relations (Kundi & Badar, 2021). However, there remains a significant gap in
understanding how the four dimensions of emotional intelligence — emotional awareness,
regulation, empathy, and social skills — can be specifically applied to interreligious conflicts
(Syafaruddin, 2023). This highlights the necessity for a holistic educational approach that integrates
emotional intelligence training with religious moderation principles (Latifa et al., 2022). In addition,
these educational needs, the digital era presents new challenges and opportunities for promoting
religious moderation. Social media platforms can either exacerbate or alleviate interfaith conflicts,
depending on how users manage their emotions in digital interactions (Ng & Prihadi, 2020). The
research indicates that emotional intelligence can serve as a moderating factor in these online
environments, influencing how individuals respond to provocative content and engage in
discussions about religious beliefs (Tuala et al., 2024). Therefore, it is imperative to develop
emotional intelligence-based educational programs that not only promote religious moderation but
also consider local social and cultural factors, particularly in the context of the digital landscape
(Ulutas et al., 2021). In conclusion, the relationship between emotional intelligence and religious
moderation presents opportunities for research and application. By fostering emotional
intelligence, university students can become effective agents of social change, promoting inclusivity
and harmony in Indonesia's cultural diversity. As initiatives are crucial for enhancing emotional
capabilities, instilling moderation, and understanding in a fragmented world.

METHODS
Design and Participants

The design used in this study is a correlational quantitative research design, to determine the
effect of independent variables on the dependent variable. The population of this study were 320
students of STP-IPI Malang. Sampling was done with simple random sampling technique, because
each member of the population has the same opportunity to become a sample. The sample size
was calculated using the formula adapted from Isaac and Michael (Laka, 2023). With a sampling
error of 5%, the sample size of this study was 175 students.

Instruments

In this study, the data collection process used a questionnaire. The questionnaire is a self-
report method, because participants provide responses (favorable or unfavorable) that match
themselves, so the use of questionnaires is seen as the most appropriate instrument. There are five
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scales measured, namely the religious moderation scale (Y) prepared based on indicators of
religious moderation according to the Indonesian Ministry of Religion (2019), and perceiving
emotions (X1), using emotions to facilitate thought (X;), understanding emotions (X3), and managing
emotions (Xa) which are prepared based on the Emotional Intelligence model according to Mayer
et al. (2016). The statement items on the five scales were all developed by the researcher (no
adaptation), with six answer options, namely strongly disagree (1), disagree (2), disagree (3),
moderately agree (4), agree (5), and strongly agree (6). Before being presented to real participants,
each scale is screened through a field-test process, to evaluate the ability of the statement items to
distinguish between participants who do and do not have the attribute being measured. The
discrimination power index of statement items can be categorized as 'high' because it is greater
than 0.30. The high index of item discrimination power is a sign of consistency or harmony between
the function of the item concerned and the function of the scale. The operational definitions of
each variable are as follows:

Religious moderation (Y) is a perspective, attitude, and various behaviors that show 'national
commitment, tolerance, non-violence, and accommodation to local culture'. From the four
indicators, the religious moderation scale was compiled into 24 statement items, with a field-test
resulting in a reliability coefficient of 0.947.

Perceiving emotions (X1) is the ability to feel emotions in oneself and others, as well as
distinguish various types of emotions experienced by oneself and others. From these two
indicators, the perceiving emotions scale was arranged into 10 statement items, with the field-test
producing a reliability coefficient of 0.923.

Using emotions to facilitate thought (X>) is the ability to use feelings in the cognitive process,
including the ability to place emotions, as well as focus attention, think rationally and creatively.
From these two indicators, the using emotions to facilitate thought scale was arranged into 10
statement items, with the field-test producing a reliability coefficient of 0.864.

Understanding emotions (X3) is the ability to understand emotional information and
understand how to put emotions together. From these two indicators, the understanding emotions
scale was compiled into 10 statement items, with the field-test producing a reliability coefficient of
0.895.

Managing emotions (Xs) is the ability to regulate moods and emotions within and resist
negative emotions. From these two indicators, the managing emotions scale was compiled into 10
statement items, with the field-test producing a reliability coefficient of 0.866.

Data Analysis

Data analysis to test the hypothesis of this study used multiple linear regression statistical
techniques. Before the regression test is carried out, a classical assumption test is first carried out,
namely normality, linearity, multicollinearity, and heteroscedasticity tests. Data processing and
analysis using IBM SPSS Statistics 27 for Windows software.

RESULTS AND DISCUSSION

Variable Categorization

Data analysis begins by presenting the results of descriptive statistics regarding the responses of
research subjects on each variable. Thus, there is an evaluative classification, namely the
classification of values into levels that contain evaluative meaning. The description of the
respondents' assessment of each variable is as presented in Table 1.
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Table 1. Categories of Religious Moderation (Y), perceiving emotions (Xi1), using emotions to
facilitate thought (Xz), understanding emotions (X3), and managing emotions (Xa)
Percentage (%)

Stan five Norm Category
(Y) (X1) (X2) (X3) (Xa)
M + 1,50SD < X 4 2,86 1,14 2,28 2,29 Very High
M+0,50SD<X<M+1,50SD 27,42 28,57 2857 29,14 33,14 High
M-0,50SD<X<M+0,50SD 40,57 41,71 41,71 42,86 32 Moderate
M-1,50SD<X<M-0,50sD 17,14 17,71 18,86 16 25,14 Less
X<M-1,50SD 10,86 9,14 9,71 9,71 7,43 Low

Total 100% 100% 100% 100%  100%

Referring to the Stan five Norm, the response categories for each variable can be described
using the ‘mean’ and ‘standard deviation’ values as follows: In the variable ‘religious moderation
(Y)’, the highest category is the ‘moderate’ category, accounting for 40.57% of the total frequency.
This is followed by the ‘high’ category (27.42%), the ‘less’ category (17.14%), the ‘low’ category
(10.86%), and the ‘very high’ category (4%) of the total frequency. In the variable ‘perceiving
emotions (X1)’, the highest category is the ‘moderate’ category, accounting for 41.71% of the total
frequency. This is followed by the ‘high’ category (28.57%), the ‘less’ category (17.71%), the ‘low’
category (9.14%), and the ‘very high’ category (2.86%) of the total frequency.

Subsequently, in the variable ‘using emotions to facilitate thought (X2)’, the highest category
is the ‘moderate’ category, accounting for 41.71% of the total frequency. This is followed by the
‘high’ category (28.57%), the ‘less’ category (18.86%), the ‘low’ category (18.86%), and the ‘very
high” category (1.14%) of the total frequency. In the variable ‘understanding emotions (X3)’, the
highest category is the ‘moderate’ category, accounting for 42.86% of the total frequency. This is
followed by the ‘high’ category (29.14%), the ‘less’ category (16%), the ‘low’ category (9.71%), and
the ‘very high’ category (2.28%) of the total frequency.

Lastly, in the variable ‘managing emotions (Xa)’, the highest category is the ‘high’ category,
accounting for 33.14% of the total frequency. This is followed by the ‘moderate’ category (32%),
the ‘less’ category (25.14%), the ‘low’ category (7.43%), and the ‘very high’ category (2.29%) of the
total frequency.

Hypothetical testing
Classical Assumption Test

Before discussing the results of multiple regression analysis, first explain the results of the
classical assumption test, among others: The normality test aims to determine whether the data on
the research variables are normally distributed or not (Ghozali, 2021). In testing the data, this study
is based on the amount of the Kolmogorov-Smirnov critical value, with the criteria if the test results
produce a sig value. > 0.05 then the data is normally distributed. The test results prove the sig. value
of 0.200 (far above 0.05) so that the regression model to be analyzed meets the assumption of
normality. Then a linearity test is carried out to determine whether the linear nature between
variables according to theory is ‘in accordance or not” with empirical evidence. Two variables are
said to have a linear relationship if the significance (linearity) is less than 0.05 (Ghozali, 2021).
Referring to the Deviation from Linearity value, it is evident that all sig. > 0.05 which indicates that
the relationship between the independent and dependent variables is linear (perceiving emotions
(X1) sig. 0.311; using emotions to facilitate thought (X2) sig. 0.066; understanding emotions (X3) sig.
0.308; and managing emotions (Xa) sig. 0,317. Furthermore, a multicollinearity test was carried out,
to test whether the regression model found a correlation between independent variables (Ghozali,
2021). The benchmark is seen from the Variance Inflation Factor (VIF) and Tolerance values in the
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Collinearity Statistics column. If the VIF value is less than 10, and Tolerance is more than 0.1, it is
stated that there is no multicollinearity. Based on the results of the analysis between independent
variables, it shows that there is no multicollinearity (perceiving emotions (X1) Tolerance = 0.186, VIF
= 5,379; using emotions to facilitate thought (X2) Tolerance = 0.110, VIF = 9,980; understanding
emotions (X3) Tolerance = 0.291, VIF = 3,433; and managing emotions (Xa) Tolerance = 0.689, VIF =
1,451). Furthermore, the heteroscedasticity test is also carried out, with the aim of testing whether
in the regression model there is an inequality of variance from the residuals of one observation to
another. If the variance of the residuals from one observation to another is constant, it is called
homoscedasticity. According to Ghozali (2021), the most cross section data contains
heteroscedasticity situations because this data collects data representing various sizes (small,
medium, and large). To detect the presence or absence of heteroscedasticity in this research model,
it can be seen from the scatterplot image pattern. From the test results it is evident that the points
spread randomly both above and below the number 0 on the Y axis, so it can be concluded that in
the regression model of this study there is no heteroscedasticity problem, because the data plot
seems to spread in all directions, not forming a certain pattern.

Regression Analysis

After the classical assumption test is carried out, then the researcher conducts hypothesis
testing with multiple linear regression analysis techniques. The results of the F test, to determine
the effect of the independent variables simultaneously on the dependent variable (Religious
Moderation) as presented in the table below.

Table 2. ANOVA

Model Sum of Squares df Mean Square F p
Regression 69176.393 4 17294.098 1047.290 .000b
Residual 2807.241 170 16.513

Total 71983.634 174

The F test results above show the sig value. < a = 0.05 so that it can be said that there is a
‘significant’ influence of the independent variables simultaneously on the dependent variable. Thus,
this regression model is fit to predict the effect of perceiving emotions (X1), using emotions to
facilitate thought (X2), understanding emotions (X3), and managing emotions (Xs) on Religious
Moderation (Y). Furthermore, to find out the strength of the relationship and the direction of the
relationship between the independent variable and the dependent variable can be seen in the table
below.

Table 3. Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .980°? 961 .960 4.06364

Based on the data results in the table above, the correlation coefficient between the
independent variable and the dependent variable is 0.980. A correlation coefficient of that size
(0.980) can be interpreted as ‘very strong’ (Sugiyono, 2019). As a correlation coefficient value shows
the strength of the relationship between all independent variables, namely perceiving emotions,
using emotions to facilitate thought, understanding emotions, and managing emotions with the
dependent variable (Religious Moderation). In addition, to showing the strength of a ‘very strong’
relationship, this correlation coefficient is also positive, which means if the value of the Religious
Moderation variable increases, the value of the independent variables also tends to increase.
Furthermore, to find out the effect of independent variables ‘partially’ can be seen in the table 4.
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Table 4. Coefficients

Independent Variable t p Description

Perceiving emotions (X1) 19,230 0,000 Ho is rejected, Hi is accepted
Using emotions to facilitate thought (X2) 3,526 0,001  Hoisrejected, Hi is accepted
Understanding emotions (X3) 6,163 0,000 Ho is rejected, Hi is accepted
Managing emotions (Xa) 2,126 0,035 Ho is rejected, Hi is accepted

The interpretation of the t test results refers to the ‘partial’ hypothesis testing rules, namely
if it is proven that the sig. t value <0.05, the regression coefficient is declared ‘significant’. As the
data in the table above, it means that there is an influence of the independent variables on the
dependent variable. In addition to referring to the significance value, the effect of partial variable
causality can also be seen from the comparison of the t-count and t-table values, namely if the t-
count value> t table with a significance level of 5%, it means that Ho is rejected and H; is accepted.
With degree of freedom = n-k (175 - 5), the critical value of t (seen in the t table) is 1.97402. Thus,
all the calculated t values of each variable above are all proven to be greater than 1.97402. This
means that all independent variables ‘partially’ have a significant effect on the Religious
Moderation variable.

Discussion

Based on the description of the variables of this study, as presented in the ‘Description of
Research Data’ section with the grouping of respondents' responses in the Stan five norm, it is
evident that in the Religious Moderation variable (Y), perceiving emotions (X1), using emotions to
facilitate thought (X2), understanding emotions (X3) show the highest percentage in the “sufficient”
category while for the variable managing emotions (Xa), the highest percentage is in the “high”
category. Referring to the results of hypothesis testing, as the ‘results’ have been presented, it is
evident that all hypotheses both simultaneously and partially, are all accepted. An explanation of
this is discussed successively below.

The influence of perceiving emotions, using emotions to facilitate thought, understanding
emotions, and managing emotions on religious moderation in STP-IPI Malang Students. Emotional
intelligence is seen as a factor that supports religious moderation; this is because individuals with
high emotional intelligence tend to be better able to manage emotions in interacting with different
religions harmoniously. The results of the ‘major hypothesis’ test show the sig. F = 0,000 < 0,05.
This means that all independent variables together have a significant effect on Religious
Moderation, with a positive correlation direction (R = 0.980). Based on the test results, the ‘major
hypothesis’ which states, ‘There is a significant influence of perceiving emotions, using emotions to
facilitate thought, understanding emotions, and managing emotions on religious moderation in
STP- IPI Malang students, is proven (accepted). The acceptance of this ‘major hypothesis’ supports
the views of previous theorists. Mayer and Salovey (1997) argue that emotional intelligence is the
‘ability’ to recognize, understand and regulate emotions, which can increase openness and
acceptance of differences. This ability allows individuals to be more tolerant in religion. This is in
line with the religious moderation programmed that prioritizes national commitment, tolerance,
non-violence, and accommodation to local culture (Ministry of Religious Affairs, 2019). Similarly,
Goleman (2020) stated that emotional intelligence helps a person to be more open to differences
and reduce the tendency towards exclusive attitudes. People with high emotional intelligence,
according to Goleman, will be better able to recognize their own feelings and appreciate the
feelings of others. The results of this study are shown to support the findings of previous research
(Eldeleklioglu and Yildiz, 2023) which found that emotional intelligence contributes to managing
stress between individuals, which is very important in the context of religion in order to foster
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tolerance and openness to different views. Research by Kadioglu et al. (2020) also shows a direct
relationship between emotional intelligence and religious tolerance in a pluralistic society. Mayer
and Caruso (2017) also proved that emotional intelligence plays an important role in an individual's
daily life, especially in managing conflict and maintaining harmony amid social or religious
differences. With the ability to manage emotions well, a person is more likely to show a tolerant
and moderate attitude in a religious context, to encourage harmony and acceptance of the diversity
of religions or beliefs that exist.

Perceiving emotions, according to Mayer et al. (2016) is the most ‘fundamental’ aspect of
emotional intelligence. It reflects the perception of emotions and involves the capacity to recognize
emotions that are present through the facial expressions or body postures of others. The variable
perceiving emotions is measured through two indicators, namely ‘being able to feel emotions in
oneself and others’ and ‘being able to distinguish between different types of emotions experienced
by oneself and others. The results of testing the ‘minor hypothesis’ (partially), regarding the alleged
influence of perceiving emotions on Religious Moderation (t value = 19.230 > t table = 1.97402, and
a significance or probability value of 0.000 <0.05) show that perceiving emotions have a significant
effect on Religious Moderation, with a positive correlation direction. It can be concluded, based on
the test results that the hypothesis which states, ‘There is a significant effect of perceiving emotions
on religious moderation in STP-IPI Malang students’ is proven (accepted). Salovey and Mayer (1990)
suggest that perceiving emotions is the basis of emotional intelligence, which allows a person to
understand the emotions of others. This ability is important for building empathy and accepting
different views, which supports religious moderation. The results of this study are shown to support
the findings of previous studies. Brackett et al. (2006) found that the ability to feel emotions can
increase openness to differences and reduce prejudice, which supports moderation in religious
contexts. Research by Ahmed et al. (2021) has also identified emotion perception as a predictor of
tolerance in religious contexts in multiethnic communities.

The influence of using emotions to facilitate thought on Religious Moderation in STP-IPI
Malang Students. Using emotions to facilitate thought refers to a person's ability to use emotions
constructively, to improve the thinking process, including in terms of decision making, problem
solving, and creativity. This dimension of emotional intelligence emphasizes that emotions can be
a tool that helps individuals think more clearly, consider other points of view, and access emotional
experiences to produce better solutions (Mayer & Salovey, 1997). The results of testing the ‘minor
hypothesis’ (partially), in this case the effect of using emotions to facilitate thought on Religious
Moderation (t value = 3.526> t table = 1.97402, and a significance or probability value of 0.001
<0.05) show that using emotions to facilitate thought has a significant effect on Religious
Moderation, with a positive correlation direction. Based on the test results, it can be concluded that
the research hypothesis which states, ‘There is a significant effect of using emotions to facilitate
thought on Religious Moderation in STP- IPI Malang students’ is proven (accepted). According to
Mayer and Salovey (1997), emotions can prioritize attention to important information, help
individuals understand complex issues, and facilitate different modes of thinking. The ability to use
emotions to facilitate thinking is particularly relevant in the context of religious moderation. This is
because individuals who understand emotions can more easily consider other religious perspectives
without feeling threatened. In addition, individuals tend to find it easier to build constructive
dialogue by respecting differences in beliefs, as well as avoiding negative emotional reactions in
challenging situations in religious contexts. The results of this study proved to support the findings
of previous studies. Brackett et al. (2004) found that individuals who can use emotions effectively
are better able to make decisions that consider the interests of all parties, including in the context
of religious diversity. Sofian et al. (2021) reported that students who can utilize emotions positively
tend to show moderation in religious actions.

Bulletin of Counseling and Psychotherapy | Vol 7, No 1, 2025 | 9



Paska, P. E. I. N., & Kusumawanta, D. I. G. B. (2025). Religious Moderation is Viewed...

The influence of understanding emotions on Religious Moderation in STP-IPI Malang
Students. Understanding emotions involves the ability to analyze and understand emotions,
including how emotions develop over time. Mayer and Salovey (1997), argue that understanding
this is important to avoid interpersonal conflict, especially in the context of diversity of beliefs. The
results of testing the ‘minor hypothesis’ (partially), in this case the effect of understanding emotions
on Religious Moderation (t value =6.163 >t table = 1.97402, and a significance or probability value
of 0.000 <0.05) show that understanding emotions has a significant effect on Religious Moderation,
with a positive correlation direction. Based on the test results, it can be concluded that the
hypothesis which states, ‘There is a significant effect of understanding emotions on Religious
Moderation in STP- IPI Malang students’ is proven (accepted). According to Mayer and Salovey's
(1997) view, understanding emotions is key to predicting emotional dynamics in relationships
between individuals, especially in culturally and religiously heterogeneous groups. This ability,
according to them, can reduce bias and support decision-making that respects all parties. The
results of this study are shown to support the findings of previous studies. Caruso et al. (2002)
showed that understanding emotions promotes deeper social information processing, which is
relevant in the context of religious diversity. Meanwhile, research by Ahmed et al. (2022) identified
that understanding emotions is an important mediator in creating interfaith harmony.

The influence of managing emotions on religious moderation in STP-IPI Malang students.
Managing emotions is the ability to regulate, control, and express emotions appropriately in various
situations. In the view of Mayer and Salovey (1997), managing emotions includes two important
aspects, namely ‘regulating one's own emotions, namely the ability to manage feelings to keep
them under control, even in stressful or emotional situations’ and ‘helping others manage their
emotions, in creating a healthy and supportive social environment’. The same thing is also
expressed by Goleman (1995), who asserts that managing emotions well creates emotional
stability, thus encouraging a tolerant attitude. The results of testing the ‘minor hypothesis’
(partially) regarding the effect of managing emotions on Religious Moderation (t value = 2.126 > t
table = 1.97402, and a significance or probability value of 0.035 < 0.05) show that managing
emotions has a significant effect on Religious Moderation, with a positive correlation direction.
Based on the test results, it can be concluded that the hypothesis which states, ‘There is a significant
effect of managing emotions on Religious Moderation in STP- IPI Malang students’ is proven
(accepted). In connection with these findings, according to Goleman (1995), one of the main figures
in the development of emotional intelligence theory, the ability to manage emotions is closely
related to acceptance and understanding of other people's views, as well as in maintaining a
balance between personal beliefs and the diversity of other beliefs. People who have a high ability
in managing emotions, according to Mayer et al. (2004) are more likely to respond to religious
differences in a more positive and tolerant way. The results of this study proved to support the
findings of previous studies. Kusumaningtyas and Murni's (2019) research revealed that good
‘emotion management’ plays an important role in increasing moderate attitudes and tolerance in
religious life among adolescents. Rahmawati and Suryani's (2020) research also shows that the
ability to ‘manage emotions’ effectively can reduce tension in interfaith conflicts. Similar research
results were also revealed by Mulyadi and Firdaus (2021) who found that the ability to ‘regulate
emotions’ can strengthen religious moderation among university students.

Limitations and Further Research

This study has limitations and requires development in the future studies. First, related to the
unit of analysis of this study are students at one university, for future research should take a broader
scope. Second, the sample size of this study is relatively small, for future research it is better to take
a wider target area and a larger population.
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CONCLUSION

It can be concluded, that based on inferential statistical analysis of the hypotheses proposed
perceiving emotions, using emotions to facilitate thought, understanding emotions, and managing
emotions, both simultaneously and partially, have a significant effect on religious moderation in
STP-IPI Malang students. The correlation between independent and dependent variables is also
proven to be ‘strong’ and shows a positive correlation. When viewed from its influence on religious
moderation, the variable perceiving emotions as the variable that contributes the most, and
managing emotions contributes the least.
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