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ABSTRACT: Grief can be a disruptive event to one's productivity 
and well-being. In particular, grief experienced by a close loved 
one. Especially for individuals who have a strong sense of 
judgement and local cultural respect such as taboos to convey 
problems or grief to others. The purpose of this study was to 
examine the role of social support, spiritual intelligence, 
wellbeing-life satisfaction on bereavement. The research sample 
was Javanese people who have a strong tribal culture but 
experienced the unexpected loss of a close person in Surakarta 
and Kartasura, Indonesia. Data collection techniques used the 
Satisfaction with Life Scale (SWLS), Spiritual Intelligence Self 
Report Inventory (SISRI), Multidimensional Scale of Perceived 
Social Support (MSPSS), and Pandemic Grief Scale (PGS). Data 
analysis techniques using quantitative methods with multiple 
linear regression techniques. The results showed that social 
support, spiritual intelligence, wellbeing-life satisfaction 
simultaneously contribute to a person's grieving condition. 

 
INTRODUCTION  

The covid-19 pandemic has passed. However, outbreaks of desease, natural disasters, such as 
earthquakes, tsunamis, volcanic eruptions, floods, droughts, hurricanes, and landslides, as well as 
non-natural disasters, such as pandemics, epidemics, and social disaster disease outbreaks, 
bioterrorism, diseases, other deadly accidents that come suddenly, can occur. Grief can happen at 
any time to anyone. 

Bereavement is a natural, universal, yet unique and personal experience for each person who 
is left behind by someone close and dear to them, or on whom they will forever depend. Everyone 
can have experiences of grief in relation to parents, spouses, children, grandparents, friends, 
community members and other significant others. Whilst grief is a process that everyone will 
experience over the course of their life, it is an important part of the person's life journey going 
forward. In fact, certain people can experience prolonged grief or complicated grief (Prigerson et al., 
2009), which has an impact on their physical and mental health. The reaction and way of dealing with 
life to the event of loss will affect the person's life forever. The way the person's perspective shapes 
the world around him, his future will affect his behaviour and psychological well-being. It is 
undeniable that grief is ultimately related to wellbeing-life satisfaction. Szanto et al. (2006) found 
that the risk of death increases when a person experiences complicated grief. 

Among the many griefs due to the loss of a loved one, in the Covid-19 pandemic many people 
experienced grief that was not predicted before. Grief cannot be seen as just a state, but a process. 
There are those who experience recovery within six months, one year, two years, three years, and 
there are even those who have not managed to overcome their grief so that they experience a 
prolonged grief process. Various symptoms of grief such as frequent crying when remembering the 
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person, they loved left them, some experience insomnia, weakness when remembering the person 
who left them. Even severe and prolonged grief can have physical consequences and carry a high risk 
of cardiovascular disorders, cancer, and a decreased immune system. In addition to the physical risks 
of prolonged grief, it also carries psychological risks that are not light. Research conducted by Szuhany 
et al. (2021), found that around 7%-10% of bereaved adults will experience symptoms of prolonged 
grief disorder. Meanwhile, Melhem et al. (2013) found that children and adolescents who lose a loved 
one, around 5%-10% will experience depression, post-traumatic stress disorder (PTSD), and/or 
prolonged grief disorder after the loss. Many families lose a loved one without being psychologically 
prepared so that not a few experience emotional experiences to prolonged stress. In complicated 
grief research conducted by Mason et al. (2020) regarding the impact of grief that can pose significant 
physical, psychological, and economic risks to family caregivers who are left behind. An integrative 
review of the literature published in 2009-2018 on complicated grief was conducted using PubMed, 
PsychINFO, and Web of Science. Sixteen studies described risk and protective factors and 16 studies 
described interventions for complicated grief. Caregiver-related risk factors included less education, 
depression, anxiety, poor physical health, and maladaptive dependency and attachment traits. 
Additional risk factors included lower perceived social support, end-of-life family conflict, and families 
having difficulty accepting the death. Risk factors associated with receiving care were younger age, 
fear of death, and place of death, and protective factors included utilisation of hospice in reducing 
fear of death, high pre-death spirituality, and life satisfaction with palliative care.  

Humans as social beings recognise that every community needs to be equipped with social 
contacts to provide responsive, timely and sustainable assistance. This refers to support that comes 
from direct relationships from social networks such as family, colleagues, and other group 
relationships as a place to lean on in difficult times in life so that a person will feel comfortable and 
have a positive impact on their psychological well-being (Duan et al., 2019) Thus current and future 
social support is important for dealing with the grief process. Aoun et al. (2020) asserts that social 
support is one of the strongest determinants of positive psychosocial outcomes after bereavement. 
Meanwhile Shin & Park (2022) have examined the relationship between social support from different 
types of relationships (i.e. spouse, child, friend, and parent) and psychological well-being (i.e. 
happiness and depressive symptoms), as well as the mediating effects of basic psychological need 
satisfaction (i.e. autonomy, competence, and relatedness) in these relationships in people 
experiencing grief. Research on social support was also conducted on 823 adults in South Korea. It 
was found that social support from partners and friends had the strongest relationship with 
happiness and depressive symptoms, as well as the need for autonomy and strong relationships 
mediated the relationship between social support from partners and friends, with happiness and 
depressive symptoms. However, these relationships differed by age group. This research is in line 
with Çakar 's study (2020) on the role of social support in the relationship between levels of loss and 
grief and well-being, tested using descriptive techniques in Turkey. Structural equation modelling was 
used to examine the mediating role of social support in the relationship between grief and well-being 
among high school students. It was found that social support fully mediated the relationship between 
grief and well-being. The high level of social support in the loss and mourning process makes it easier 
for them to cope with grief and positively affects their well-being. This research is in line with the 
results of research by Logan et al. (2018) which states that social support is one of the strongest 
determinants of bereavement outcomes. Despite this, few people show the intention to provide 
social support to the bereaved. Most bereavement support is informal so that real, constructive and 
timely bereavement support has not been widely felt. Not much different Cacciatore et al. (2021) 
state, that social support improves well-being and health in many populations. Conversely, poor 
social support and loneliness are social determinants of poor health outcomes that can adversely 
affect physical, emotional, and mental health. Social support is particularly needed in traumatic grief. 
Even if the ways in which bereaved individuals interpret and define social support are not well 
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understood, and little is known about what specific behaviours are considered helpful. This study 
assessed bereaved individuals' satisfaction with social support in traumatic grief, said to play an 
important role. Findings showed the highest satisfaction was derived from pets compared to 
professional, family, and community support. Nonetheless emotional support was the most desired 
type of support following a traumatic loss.  

A study conducted by Sun et al. (2024) on the subjective well-being of 244.221 participants 
from 51 countries in terms of calmness, hope, anxiety, loneliness, and sadness of people experiencing 
grief showed that changes in subjective well-being occurred with the intervention. Covid-19 has 
triggered the dynamics of psychological well-being, especially in the families of patients who 
experience grief. Feelings of grief due to loss are common emotions experienced as a result of the 
COVID-19 pandemic by individuals, and also felt by the community (Wallace et al., 2020). Feelings of 
grief as a form of expression of negative emotions are also related to cognitive appraisal of the 
situations and conditions experienced. This is as stated by Diener (2000) that subjective well being is 
an individual's assessment of their life, including a cognitive assessment of their life satisfaction and 
an affective assessment of the positive emotions and negative emotions experienced.  

 
Research conducted by Alrashidi et al. (2022) examined the mediating effect of spiritual 

intelligence and subjective well-being of nurses in the context of COVID-19 in the Hail region, Saudi 
Arabia. The results show that those who have better spiritual intelligence have better wellbeing-life 
satisfaction, so they are better able to adjust when facing grief during covid-19. This is in line with the 
results of Edara's study (2018) which found that individuals who have high spiritual intelligence, have 
an intimate relationship with God or with people around them, tend to be able to respond well to 
grief. This is an adaptive response from people who experience grief situations by creating meaning 
in grief, building, and validating (Neimeyer, 2016). Similarly Zhang et al. (2014) asserts that spiritual 
values enable individuals to maintain an optimistic outlook on life and find meaning in life even in 
difficult situations. This requires spiritual intelligence, which is a philosophical process involving 
spirituality in line with religious beliefs. Spiritual intelligence, which is related to cognitive capacity, 
thus requires positive stimulation in its development (Fidelis et al., 2023). 

The covid-19 pandemic has passed, but everyone has conditions that are open to experiencing 
grief from other causes. Anyone can experience grief due to the death of a loved one, it is 
unpredictable, and it can happen at any time. This research was conducted in Surakarta and 
Kartasura, Central Java, Indonesia, because these areas have a strong tribal appreciation of socio-
cultural-spiritual values that are quite strong in Indonesia. They also have a habit of not easily 
conveying problems or sadness to others. It is hoped that the results of this study can support the 
development of appropriate strategies, so that people who experience grief can begin to make 
meaning of the grief experienced, especially to prevent complicated grief (Neimeyer & Thompson, 
2014; Neimeyer, 2016) and live an adaptive life. This particular condition is the background for this 
study. 
 
Study Aim and Hypothesis 

This study aims to examine social support, spiritual intelligence, and wellbeing-life satisfaction 
as predictors of grief simultaneously. The hypothesis is that social support, wellbeing-life satisfaction, 
and spiritual intelligence are simultaneously as predictors of grief. 
 
METHODS 
Design 

This study was used a correlational design with a cross sectional survey to determine social 
support, wellbeing-life satisfaction and spiritual intelligence are simultaneously as predictors of grief. 
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Participants 
The participants in this study were Javanese people in Surakarta and Kartasura-Indonesia who 

had a strong tribal culture but experienced the loss of significant others. The sampling technique was 
using purposive sampling technique. However, after the data were collected, only 59 people could 
be used with the characteristics including having a Java tribe who lives in Surakarta and Kartasura-
Indonesia, registered as a community member, have lost family members such as spouses, parents 
or children, grand mother or grand father who are exposed to Covid-19, the age of the community 
members ranges from 17 years to 60 years and above.  
 
Instruments 

Data collection techniques are carried out using some instrument. Before use, a reliability test 
was carried out on all scales to be used. The reliability test carried out uses the standards determined 
by Azwar (2012), which states that if the Cronbach's alpha correlation results are closer to 1 then this 
can be interpreted as reliable.  

The Spiritual intelligence using the Spiritual Intelligence Self Report Inventory (SISRI) from King 
& DeCicco (2009) reveals critical existing thinking, personal meaning production, transcendental 
awareness, conscious state expansion. SISRI consisted of 24 statement items. Some examples of 
statements on the SISRI were: ”I have often questioned or pondered the nature of reality” and “I 
recognize aspects of myself that are deeper than my physical body.“ The reliability coefficient of the 
SISRI is .910, this means that the SISRI meets the reliability requirements.  

The Multidimensional Scale of Perceived Social Support (MSPSS) developed by Zimet et al. 
(1988) and Stewart et al. (2014) reveals family support, friends support, and significant others 
support. MSPSS consisted of 12 statement items. Some examples of statements on the MSPSS were: 
“My family really tries to help me”, “I have friends with whom I can share my joys and sorrows”, 
“There is a special person who is around when I am in need”. The reliability coefficient of the MSPSS 
is .826, this means that the MSPSS meets the reliability requirements.  

The Satisfaction With Life Scale (SWLS) from Diener et al. (1993) to assess satisfaction with the 
respondent's life as a whole and consisted of 5 statement items. Some examples of statements on 
the SWLS were: “In most ways, my life is close to my ideal” and “The conditions of my life are 
excellent”. The reliability coefficient of the SWLS is .786, this means that the SWLS meets the 
reliability requirements.  

The Pandemic Grief Scale (PGS) developed by Lee & Neimeyer (2020) was used to assess 
pandemic-related dysfunctional grief of those who loved ones during covid-19, supplemented by 
symptoms of problematic grief that were adapted from the Persistent Complex Bereavement 
Inventory. The PGS consisted of 5 statement items. Some examples of statements on the PGS were: 
“I wished to die in order to be with the deceased” and “I experienced confusion over my role in life 
or felt like my identity was diminished because of the loss”. The reliability coefficient of the PGS is 
.738, this means that the PGS meets the reliability requirements. 
 
Data Analysis 

Hypothesis testing was carried out using quantitative multiple liniar regression methods. 
previously classical tests were carried out including normality, linearity, multicollinearity as 
prerequisites. The scale to be used has also been tested for validity and reliability before use. Data 
processed with IBM SPSS Statistics 25 for Windows software.  

 
RESULT AND DISCUSSION 
Result 

The classical test results as a prerequisite for multiple linear regression show the results that 
the normality of residual test shows K-SZ = .735 and n.sign = .663 (p>.05). This means that the data is 
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normally distributed. The linearity test shows the results of F deviation = 1.676 and n.sign = .99 
(p>.05) which means the data shows linear. While the results of the multicollinearity test show the 
tolerance value of the three variables > .10. and the VIF value is <10.00, so it can be concluded that 
there is no multicollinearity. 

 
Hypothetical testing 

Table 1. ANOVA 

 Model Sum of Squares df Mean Square F Sig. 

 Regression 216.330 3 72.110 4.744 .005a 

Residual 836.077 55 15.201   

Total 1052.407 58    

 
The Anova test results showed that F=4.744 and a significance value of .005 (p<0.05). This 

means that social support, wellbeing-life satisfaction, and spiritual intelligence are predictors of grief 
simultaneously and significantly. 
 
Table 2. Summary of Research Hypotheses Testing Result 

Model R R Square Adjusted R Square Std. Error of the Estimate Sig. F Change 

1 .453a .206 .162 3.899 .005 

Table 2. shows that simultaneously social support, spiritual intelligence, and wellbeing-life 
satisfaction are predictors and contribute to grief by 20.6%, the rest is influenced by other variables 
not examined in this study. 

 
Discussion 

The results of this study showed that social support, spiritual intelligence, wellbeing-life 
satisfaction are simultaneously contributed to a person's state of grief. Social support, spiritual 
intelligence, wellbeing-life satisfaction showed a negative correlation with grief. It means that when 
individuals have low social support, spiritual intelligence and wellbeing-life satisfaction, the grief 
experienced will be high. Thus, a strategy to increase social support, spiritual intelligence and 
wellbeing-life satisfaction is important, so that grief is not prolonged. This result is in line with the 
study conducted by Duan et al. (2019), Aoun et al. (2020), Shin and Park (2022), Çakar (2020), 
Cacciatore et al. (2021), Sun et al. (2024), Wallace et al.(2020), Alrashidi et al. (2022), Edara (2018), 
Neimeyer (2016), and Zhang et al. (2014). This is thought to be because in Javanese culture social life, 
religious life appreciation and wellbeing-life satisfaction are important values that people live by 
everyday. This is in line with Javanese philosophy, eat or don't eat, as long as you get together. 
Likewise, the influence of religion and local culture that teaches life to surrender to God, will 
encourage people who recognise God's power, also experience wellbeing- satisfaction in life, so that 
grief can be low and well controlled. 

The grief and unexpected loss of a significant person in one's life during the Covid 19 pandemic 
is a difficult experience, having to say goodbye forever, making the meaning of separation from loved 
ones a heavy experience in life (Wallace et al., 2020). In addition, losing a family member, especially 
a spouse, is a difficult experience. Especially if the married couple has a strong level of attachment as 
stated by Natalia et al. (2022) which states that for Javanese people, losing a partner is synonymous 
with half a soul or half a life lost. Losing a spouse can lead to low subjective well-being (Moniex & 
Wilani, 2020), as well as being stressful, guilt, anxiety, emotional exhaustion, and behavioural 
changes. People who are grieving are often unprepared to deal with social pressures and often 
become emotional as a result of the loss. When the deceased is the breadwinner of the family, 
economic pressure often becomes a stressor, causing people to feel helpless and depressed, because 
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in addition to the psychological pressure of loss, they also have to face financial responsibilities that 
may not be light This means that people who experience grief must face the reality of their lives 
without any social support from other parties, especially their closest family. People who experience 
this condition can be predicted to experience intense grief. Nonetheless, the feeling of losing a loved 
one and the reaction of grief are commonly experienced across cultures, however, in cross-cultural 
terms, there are differences and variations in their expression (Hilberdink, 2023). For people in the 
Javanese culture of mutual support, no matter what happens, the important thing is to get together, 
the absence of social support can be a tremendous blow in life. Conversely, the presence of strong 
social support will be an important strength to be able to face life that is not easy (Aoun, 2020; Shin 
& Park, 2022). Social support is one of the strongest determinants of positive psychosocial outcomes 
following bereavement. It also makes them feel experienced and wellbeing-life satisfaction as stated 
by Cacciatore et al. (2021) and Sun et al. (2024).  

It is known that grief involves cognitive, emotional, and behavioural responses. Although for 
some people, grief may begin to diminish over time, others, however, experience complicated grief. 
For the people of Surakarta and Kartasura - Indonesia, social support has an important place, because 
they place a culture of mutual support as eastern culture. However, some psychological approaches 
still use treatment strategies that are dominated by western-orientated grief approaches (Hilberdink, 
2023). The impact of Western psychological concepts on art therapy needs to be considered due to 
different cultures and suggests the relevance of non-Western and Indigenous cultures in the practice 
of building mental health. Therefore, an approach that is based on local wisdom according to local 
culture is needed. Art therapies that are widely developed in the west need to be adapted to eastern 
cultures. Batik painting, for example, can be an alternative art therapy strategy that is psychologically 
rooted in local culture. Batik also contains philosophical meanings that often serve as guidance in 
dealing with life. For example, batik parang rusak teaches that even though the waves and storms of 
life hit, the rock will still stand tall, even stronger. This is in line with Krueger (2023) who asserts that 
based on art therapy literature relating to cultural diversity, there is a need to explore the potential 
role of art therapy in the context of global mental health provision. 

Batik is an art therapy that has been touched by local culture and is not free from the influence 
of ethnicity. To make batik, one needs full contemplation and awareness of the philosophical 
meaning of the events one has gone through. Mayra and Monda (2023) in their study also found that 
spiritual intelligence was shown to mediate the relationship between self-awareness and wellbeing-
life satisfaction. This study has implications in enhancing self-awareness and assessing spiritual 
intelligence to help young adults experience wellbeing-life satisfaction. Meanwhile, Fidelis et al. 
(2023) also found that in addition to spiritual intelligence, social support is simultaneously a variable 
that has a role in dealing with grief. This study shows that spiritual intelligence enables a person to 
make judgements about the philosophical meaning of life experiences and the role of community in 
their development. It is clear that the community in which one grows plays a major role in enhancing 
spiritual intelligence, especially in helping members make meaning of difficult events in their lives. 
Efforts to build positive emotions in people experiencing grief require spiritual intelligence. In their 
study, Liu et al. (2021) found that spiritual intelligence with ethnicity moderation has a significant role 
in increasing life satisfaction. It is in line with del Castillo’s study (2021) and Ab. Razak et al. (2021), 
who found that spiritual intelligence is proven to be able to overcome grief and loss during the Covid 
19 pandemic because it can direct and shape positive psychological conditions, peace, healing, 
satisfaction, hope and joy. Spiritual intelligence, social support, wellbeing-life satisfaction can reduce 
grief. It means that when social support, spiritual intelligence, and wellbeing-life satisfaction are 
simultaneously endeavoured, the level of grief can be reduced (Alrashidi et al., 2022). Social support 
and spiritual intelligence promote positive mental health (Sher et al., 2023), and offer important 
values to reduce grief (Neimeyer, 2016). Although this study results align with other studies that state 
that social support, spiritual intelligence and wellbeing-life satisfaction are jointly predictors of grief, 
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the solutions provided for social support, spiritual intelligence and wellbeing-life satisfaction are 
adapted to local culture and ethnicity. Although the results of this study are in line with other studies 
that state that social support, spiritual intelligence, and wellbeing-life satisfaction are jointly 
predictors of grief, the solutions provided for social support, spiritual intelligence, and wellbeing-life 
satisfaction are adapted to local culture and ethnicity to prevent prolonged grief. 

 
Implications 

This study has implications for the practical and theoretical importance of the role of social 
support, spiritual intelligence, and wellbeing-life satisfaction on grief. This is important because 
people can never predict the time and place when they will experience the loss of a loved one forever. 
In addition, for those who have experienced and are still experiencing prolonged grief, it is important 
to design appropriate strategies and attract community support, as well as education for the client's 
family so that they provide high care for individuals experiencing prolonged grief. The importance of 
social support from empathetic spouses, parents, children, siblings, and peers can be a motivator for 
hopeful living. The role of the community can also support productivity, so that those experiencing 
grief can feel the meaningfulness of life, time filled with quality so that they can finally enjoy 
wellbeing-life satisfaction. Art therapy training will also help balance the right and left hemispheres 
of the brain so that they do not drown in constant grief. The art therapy treatment of making batik, 
considering that the batik business in the city of Surakarta and Kartasura-Indonesia are also growing 
well, so that in addition to making batik to express their grief emotions and hopes in symbolic form, 
the results of their work can also increase their economic income. Social support contributes to a 
person's state of grief as Sarafino and Smith (2011) says that social support from others can show 
that a person is loved, cared for, valued, respected, and involved in a network of communication and 
mutual obligations. Likewise, those who have religiousity show a more surrendered attitude and have 
a shorter grief time even though the relationship with the deceased is strong attachment. In addition, 
those who are not economically dependent on the deceased, move on faster than those who are 
fully dependent on the significant others who died. Training for trainers is also very good so that more 
trainers can provide the right approach. In addition, counselling can be a helpful strategy that can 
help alleviate the psychological burden of being alone for so long. The study also informs counsellors, 
psychologists, social workers, religious leaders, and other clinicians to identify family roles at high risk 
of complicated grief and refer or implement early interventions to reduce its impact.  
 
Limitations and Further Research  

The limitation is that not all samples filled in as expected, presumably due to the stressful 
conditions they experienced, resulting in a concentration of incomplete data filling. In addition, some 
of the samples moved to their families outside the area, making it unreachable to visit. Future 
research to look at the differences between the well-being-life satisfaction of families left behind in 
areas where the influence of socio-cultural values and spiritual assistance is strong compared to those 
who are not, comparisons between each age category for the same variables are also needed. 
Likewise, a broader study may help to produce more representative results. 

 
CONCLUSION 

This study has shown that together grief, social support, spiritual intelligence, wellbeing- life 
satisfaction are simultaneously predictors of grief for people who have lost their significant others. 
This shows that Javanese socio-cultural values, the role of spiritual community leaders are undeniably 
instrumental in fostering the wellbeing-life satisfaction of relatives who experience grief due to the 
unpredictable abandonment of a much-loved person. 
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